
Not feeling  
up to leaving 
your couch?

My Highmark brings together everything 
you need to manage your health — all in 
one place. You can:

•	 Access your virtual member ID card, 
manage your costs, and search for care.

•	 Receive personalized recommendations 
for health programs.

•	 Find virtual health tools and activities to 
help you reach your goals.  

Download the My Highmark app 
or visit MyHighmark.com today.

Schedule a virtual health 
visit with My Highmark.

Scan the code to download the 
app or visit MyHighmark.com.



(1) Visit MyHighmark.com or
download the My Highmark app.

(2) Log in using your credentials. 
If  you are unsure of your credentials,
click on "Forgot username?" or 
"Forgot password or unlock your 
account?"

(3) When logged in, click on "Get Care" at the top of the home 
page. Select "Well360Virtual Health" to access the 
virtual health benefit.

(4) Click on “Go to Well360 Virtual Health” and/or…



“Get Virtual Care”

(5) Next, accept the terms and conditions. 
You will then click on “set up new visit”. 

(6) Follow the steps to finish setting up your virtual health visit. 
If  you have any questions, please call the Member Services 
phone number on the back of your Highmark ID card. 


